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Staff Responsibilities to Support Students with Medical Conditions  

SUPPORT ACTIONS TO TAKE 

All Medical Conditions 
 
1. Familiar with Medical Conditions Procedures information. 

2. Familiar with Student’s Plan of Care for each applicable medical condition. 

3. Participate in the training program provided by the school.  Where training is missed, participate as soon as 
possible. 

4. Inform an Occasional Teacher on the Smart Find message system the name of the student and location of the 
Student Plan of Care. 

5. Share information on a student’s signs and symptoms with other students, if parents give permission. 

6. Allow students to participate equitably and inclusively in all school activities as outlined in their Plan of Care. 

7. Develop open lines of communication with the parents/guardians.  Report behaviour changes that may be due 

to medications etc., through phone calls or communication book. 

8. Carry, where applicable (e.g., student in Kindergarten or with special needs), required medical medication on 
field trip, or in case of emergency event. 

9. Common Law Duties Owed by Teachers: 

To assist or allow a student to seek medical attention as a ‘careful parent’ would. The Board’s liability policy 
provides coverage for employees acting within the scope of their duties with the Board, thus, all school staff 
who administer first aid to a student who is suffering from a medical condition emergency within the school or 
during a school activity are covered. 

 

In the Event of an Emergency 

(Bomb Threat, Evacuation, Hold and Secure, Lock Down) 
 
1. Specifically for Evacuation/Lock Down:  

 Anaphylaxis: ensure student has EpiPen® 

 Asthma: ensure student has reliever medication(s) 

 Diabetes: ensure student has test kit and fast acting sugars are available 

2. Principals will notify police/emergency responders of students and staff that may have specific medical 
conditions which may result in a medical emergency in the event of a Lock Down or bomb threat. 

 
 

Anaphylaxis (APH005) 
 

 Familiar with Avoidance Strategies for Allergens that Cause Anaphylaxis; Other Names for Priority Food 
Allergens Found on Ingredients Lists and Non-Food Allergens 

 Familiar with using an EpiPen® 
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Diabetes (APH015) 

1. Staff are NOT responsible to administer insulin injections.

2. Staff are NOT responsible to assist with student testing of blood sugar and ketone levels.

3. Familiar with diabetes management procedures in Student Plan of Care to assist students who require help
due to age or other circumstances.

4. Provide a safe and appropriate location for student to monitor blood glucose levels.

5. Help student read glucose meter if requested in Student Plan of Care.

6. Ensure safe disposal of sharps and test strips, etc. Discuss with School Administrator.

7. Provide safe/appropriate location for storage of fast acting sugars.

8. Allow student to contact parents if insulin pump beeps to resolve issues related to the pump.

9. Allow student to eat when necessary, provide sufficient time for them to eat and encourage student to eat all
the food prepared by parent/guardian.

10. Communicate with parent if there are changes to daily routines (e.g., snack/activity time change, extra activity,
extended day, etc.) so parents can ensure student has additional snacks or make an insulin change to reduce
the chance of low blood sugar.

Epilepsy/Seizure Disorder (APH031) 

1. Staff are NOT responsible to administer medication via rectal suppository or syringe injection.

2. Familiar with Epilepsy/Seizure Disorder procedures in Student Plan of Care to assist students who require help
due to age or other circumstances; which include:

 Possible triggers to the student’s seizure activity

 Signs and symptoms of the student’s seizure

 If and when to provide medication

 How to manage a non-convulsive and convulsive seizure

 If and when to call 911

3. If the child is prone to the possibility of incontinence, during loss of consciousness, request from the parents a
change of clothes.

4. If a student is prone to Tonic Clonic seizures, request from the parents a pillow and a blanket and have the
student’s desk placed so if they fall, there is room for the seizure to run its course.

5. Develop open lines of communication with the student and encourage the student to inform you when he/she
feels the first symptoms of a seizure (aura) or generally feeling unwell.

6. Where appropriate, have a buddy system in place so the student is not alone in the washrooms or hallways.

Resource: School Life for Children with Epilepsy 

Heart Condition (APH032) 

 Familiar with Heart Condition procedures in Student Plan of Care to assist students who require help due to
age or other circumstances

Other 

 Discuss with School Administrator responsibilities for student’s specific medical condition.

http://epilepsyontario.org/school-life-for-children-with-epilepsy/

